25 SEP 2003

Roy Mart THAMES

Spaceway South Ltd
Premier House

The Premier Centre

Abbey Park Industrial Estate
Romsey

Hampshire SO51 9AQ

22 September 2003

Dear Roy
MEZZANINE FLOOR PROJECT JUNE-AUGUST 2003

On behalf of Thames Television Ltd (now Talkback Thames Studios), | would like to express my thanks and
appreciation to you and your team for the efficient and professional work carried out on the above project.

Spaceway have now completed a number of projects for Thames, and it reflects very well on your company that
you understand the very specific requirements of a busy television production site.

All your staff have shown exceptional courtesy and commitment to us — even when we halted work for filming!

| feel special mention must be made to Mick Thomson, whose unfailing enthusiasm and good humour proved
such an asset during a long project. As Site Supervisor, his attention to detail was exceptional, and he was
always quick to respond to our ever-changing plans.

Thanks also go to Tim and Andy, who provided a lightning quick service raising and fitting the steel infrastructure.
Their speed and efficiency were a wonder to behold, with many of our staff watching in awe as an area the size of
a football field rapidly became the skeleton of our new building!

Although | did try to remember the names of all the other site workers, all the painters and decorators, the joiners,
window fitters — | should have made a list! But they were all, without fail, helpful, cheerful and professional.

Last but not least, | want to thank you for your particular brand of care and attention to us, when you are so busy
with other projects. Thoughout, you made us feel we were your most important clients, and nothing was too much
trouble for you. |, personally, am very grateful for your advice and help, and your invaluable support when things
got just too hectic!

Everyone at Talkback Thames Studios looks forward to working with you again in the very near future.
/

ith very best wishes

YOI N 2574

iona H Crann

Site Facilities Manager
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