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Solutions in Action — P&O Ferries

The challenge

Due to continued success, P&O Ferries
decided they needed new seating for their
call centre in Dover to accommodate the
ever-expanding workforce.

Spaceway’s approach

Spaceway Interiors Business Manager, lan Amos, _ )
worked closely with P&O Ferries to provide the Benefits delivered
best product for their needs. lan explains “It was
critical that we provided a solution that met all of The process went smoothly and
the requirements. We were able to do this with Spaceway’s commitment to
ease and within their budget.” providing up to date information
o ) throughout the course of the

The ACF Specialist Call Centre Task Chair was transaction was greatly
specified and then manufactured with a special appreciated. The chairs have
P&O Ferries fabric cover. Despite the short lead integrated well into the contact
time the finished chairs were delivered on time centre and everyone who was
directly from the manufacturer. issued with a new seat was

delighted.

Nicki Lever

Call Centre Secretary

P&O Ferries

FOR FURTHER INFORMATION
To discuss your space solution requirements, please telephone Sales 01794 835600 or send an email to
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